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ABSTRACT: This study aims to describe the implementation of e-government with explains the quality of information on the West 

Bandung Regency Government website. The quality of information on e-government websites has an important role because it will 

have a broad impact on society. Information submitted by official government channels will be considered valid by the public, so 

that if the information submitted is incorrect it will result in reduced public trust in the government. 

Based on the results of observations on website content, the implementation of e-government in West Bandung Regency can be 

categorized in the presence (informative) stage towards the interactive stage. As stated by Baum & Maio (2000), this stage indicates 

that the Bendung Barat website is still limited to providing static information, and has not provided space for the public to interact 

online with government elements. 

The results of this study conclude that in general the quality of information on the West Bandung Regency Government website is 

quite good. Weaknesses that can reduce the value of the quality of information exist in the dimensions of the completeness of the 

information, namely the existence of several links that lead to blank pages. The recommendation given from the results of this study 

is to increase improvement efforts so that all menus and links contained on the website can be completed with relevant information, 

so that users can obtain complete and accurate information. 

This study describes empirical phenomena related to the quality of information using 5 (five) dimensions of measurement. For 

researchers who wish to continue this research, they can expand the area of study by measuring using a wider dimension of 

information quality 
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INTRODUCTION 

Based on the problem background, problem identification, and problem limitation, the problems in this study are formulated as 

follows: 

1. What is the relationship between each variable of the E-Government Model Policy, poverty alleviation, and the family hope 

program, and the implications for Good Government Governance in West Bandung Regency? 

2. How big is the influence of the E-Government Model Policy on the Family Hope Program in West Bandung Regency? 

3. How big is the influence of the Handling of Poverty Problems on the Family Hope Program in West Bnadung Regency? 

4. How big is the influence of the Family Hope Program on Good Government Governance in West Bandung Regency? 

5. How big is the influence of the E-Government Model Policy, poverty alleviation and the Family Hope Program directly on 

Good Government Governance in West Bandung Regency? 

6. How big is the influence of the E-Government Model Policy, poverty alleviation and the Family Hope Program on Good 

Government Governance, both partially and simultaneously in West Bandung Regency? 

Plans and problem solving ideas are carried out so that they are effective, the stages are (1) identify the problem. In this stage, it is 

very important for researchers to see the problem from various perspectives; (2), problem analysis, to be effective Required skills 

that need to be used to analyze problems are collecting data, analyzing data, finding facts and analyzing constricting factors before 

problems occur. (3), Brainstorming, After finding the cause of the problem, then brainstorming to find possible solutions by 

collaborating with the Team with the stages: creative thinking, prediction, making possibilities, designing projects, and planning 

projects; (4) Make decisions, and (5) Take Action 

1. PKH adheres to the Regulation of the Minister of Social Affairs Number 1 of 2018 

2. Decree of the Minister of Administrative Reform No. 63 of 2003 which outlines general guidelines for the administration of 

public services. 
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3. In accordance with the Instruction of the President of the Republic of Indonesia No. 03 of 2003 concerning National policies 

and strategies for e-government development and the decision of the Minister for Administrative Reform No. 

13/Kep/M,PAN/1/2003 concerning general guidelines for internet electronic offices in industrial environments Government 

and Law No. 11 of 2008 concerning Information and Electronic Transactions, and Law No. 14 of 2008 concerning Public 

Information Disclosure 

The theoretical basis that uses appropriate research variables is as follows: E-Government, which is the most common e-Government 

application, namely where the government builds and implements various information technology portfolios with the main objective 

of improving interaction relations with the community (the people). In other words, the main goal of developing a G-to-C type e-

Government application is to bring the government closer to its people through various access channels so that people can easily 

reach their government to fulfill various daily service needs. 

Poverty Alleviation; Poverty is a major problem that must be solved. Synergistic and systematic poverty alleviation must be carried 

out so that all citizens are able to enjoy a dignified life. Therefore, the synergy of all stakeholders is needed. 

Poverty is a reflection of the social and economic entities of the majority of the population in rural areas which are closely related 

to inequality which is largely due to the workings of the capitalist system which has co-opted Indonesian rural areas since 

colonialism (Elizabeth, 2007). The causes of poverty can be grouped into four parts, namely: (1) facilities and infrastructure (2) 

natural resources and technology (3) human resources, and (4) institutions and organizations. Poverty can be categorized into 

absolute, relative, poverty prone or due to geography (poverty in urban and rural areas). 

There are many opinions regarding good governance, one of which according to Mardiasmo (2019:17) is: according to the World 

Bank it defines good governance as: "The way statement is used in managing economic and social resources for the development 

of society". Meaning: "emphasizes the way the government manages social and economic resources for the benefit of community 

development." Meanwhile, the United Nation Development Program (UNDP) defines governance as: "the exercise of political, 

economic, and administrative authority to manage a nation's affairs at all levels. Meaning: "emphasizing the political, economic and 

administrative aspects of state management". 

And then according to Mardiasmo, (2019:17). The World Bank places more emphasis on how the government manages social and 

economic resources for the benefit of community development, while the UNDP places more emphasis on the political, economic 

and administrative aspects of managing the country. Political governance refers to the policy/strategy formulation process. 

Economic governance refers to the decision-making process in the economic field which has implications for issues of equity, 

reducing poverty, and improving the quality of life. Administrative governance refers to the policy implementation system 

 

RESULTS AND DISCUSSION 

Website Overview The West Bandung Regency Government 

The content on the West Bandung Regency main website is static and general in nature, such as government structures, work units, 

permits, tourist objects, census data, and so on. The information contained in it contains a compilation of data from various SKPDs 

as well as static information which is usually updated on a semester or yearly basis. The front page of the website has several menus, 

namely Information, Agenda, News, Downloads, Photo galleries, Contacts, SIM, and Investment opportunities. Apart from 

accessing through the menu, several links are also available directly on the website page to download various articles, polls regarding 

the quality of the website, headlines of some regional news, as well as links to a number of Regional Work Unit (SKPD) websites.  

The second website that became the research sample is the West Bandung Regency Government Public Relations website which is 

managed by the Public Relations Section which is under the Regional Secretariat of the West Bandung Regency Government. This 

website can be accessed via the address humas.bengkaliskab.go.id. News regarding the official activities of the Regent, Deputy 

Regent, or Regional Secretary is the focus of the information on the Public Relations website. The news was written and sent directly 

by the staff of the Public Relations Section of the West Bandung Regency Government who were specifically assigned as news 

coverage during the event. The Head of the Coverage Section for the Public Relations Section explained in the interview that apart 

from being displayed on the Public Relations website, the news was also published in several local daily newspapers in West 

Bandung Regency. That way, the wider community can find out about the activities of regional leaders and events in their area.  

The third website to be sampled is the Bengkalis Regency Communications and Informatics Transportation Agency 

(Dishubkominfo), which can be accessed at the address Dishubkominfo.bengkaliskab.go.id. This website is managed independently 

by the Department of Transportation, Communication and Informatics, Bengkalis Regency. In general, the scope of work of the 

Dishubkominfo is divided into two fields, namely transportation and telecommunications. 

Based on the formulation of its vision and mission, the Dishubkominfo Bengkalis Regency has the duties and functions of ensuring 

the safety and smooth running of land, sea and air transportation by creating transportation, communication and informatics facilities 

and infrastructure that are appropriate and on target in order to increase development and regional revenues in order to create a 

community prosperous. Menus that can be accessed on this website include: Profile, Legal Products, Licensing, IP Camera, Photo 

Gallery, Contact Us, and Transportation.  
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The fourth website which is the research sample is the website of the Integrated Investment and Licensing Services Agency 

(BPMP2T) which can be accessed at the address bpmp2t.bengkaliskab.go.id. BPMP2T West Bandung Regency is a work unit that 

has the task and function of promoting the potential of West Bandung Regency and providing investment information to the public. 

Besides that, BPMP2T also implements the concept of one-door licensing to make it easier for the public to take care of various 

permits. Menus that can be accessed on the BPMP2T website include Profiles, Investment Opportunities, Licensing Services, Legal 

Products, News, Photo Galleries, Agenda and Contacts.  

The results of the analysis are depicted in Figure 1. To provide a complete picture, the researchers compared the four dimensions of 

service quality with the criteria for the basic form of local government websites based on guidelines from the ministry of 

communication and information in the following table: 

Table 

Comparison of the Dimensions of E-government Service Quality with the Criteria for the Basic Shape of Local Government Websites 

E-government Service Quality Dimensions 

(Papadomichelaki & Mentzas, 2011) 

Government Website Basic Shape Criteria 

Area  (Kemenkominfo, 2003) 

Efficiency  

1. Clarity and ease for following the website structure - 

2. The effectiveness of the search menu (engine searcher) on 

the web 

- 

3. Web organizing quality Functionality, accessibility and convenience (local government 

website design is professional, interesting and useful) 

4.  Suitability of the website with the needs of service users 

 

Functions, accessibility and convenience (oriented to the needs 

of the community, providing information and services that are 

wanted by society) 

5. Details of the information provided - 

6. Information freshness 

 

)Effective content (users have the right to expect content from 

a website government data is valid, recent and appropriate) 

7. Information to fill out the form - 

Trust  

1. Security in getting users name and password - 

2. Amount of personal data required – for authentication on 

the website 

 

3. Secure data archiving - 

4. Utilization of service user data in accordance with the initial 

purpose of data input 

- 

Reliability  

1. Speed of downloading forms from the site - 

2. Availability and ease of access whenever needed - 

3. The certainty of success in getting the service in one try - 

4. Timeliness of preparation service - 

5. Website page speed opened/ downloaded - 

6. Optimal site functionality with any browser 

 

Function, accessibility and convenience (Anti-discrimination 

for users, in which the website can be accessed regardless of the 

computer facilities and capabilities owned by the user) 

user) 

Community Support  

1. Interest/enthusiasm shown by customer service to solve site 

visitors' problems 

Two-way communication (Government websites should give 

users the opportunity to contact authorities, explain their views, 

or develop their own list of questions) 

2. Quick response from customer service to questions from 

service users 

- 

3. Customer service knowledge to answer service user 

questions 

- 

4. The level of customer confidence in helping to solve 

problems faced 

- 
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E-Government Policy Models in Handling Poverty Problems in The Hopeful Family Program (Case Study: Bandung 

Regency West.) 

IJIRME, Volume 3 Issue 01 January  2024                             www.ijirme.com                                                     Page 75 

DISCUSSION 

This study aims to describe the implementation of e-government with explains the quality of information on the West Bandung 

Regency Government website. The quality of information on e-government websites has an important role because it will have a 

broad impact on society. Information submitted by official government channels will be considered valid by the public, so that if 

the information submitted is incorrect it will result in reduced public trust in the government. 

Based on the results of observations on website content, the implementation of e-government in West Bandung Regency can be 

categorized in the presence (informative) stage towards the interactive stage. As stated by Baum & Maio (2000), this stage indicates 

that the Bendung Barat website is still limited to providing static information, and has not provided space for the public to interact 

online with government elements. 

This condition is indeed not much different from most local government websites which generally still function as informative or 

public relations media, and are not yet interactive media (Sosiawan, 2015). Although all websites except the Public Relations section 

already have links that function to contact relevant agencies via contact menu, but this feature is considered not optimal to 

accommodate interactive communication. 

Meanwhile, from the perspective of information quality, the dimensions of accuracy, novelty, relevance and availability on the four 

websites have a fairly good rating. The deficiencies found are in the dimension of completeness of information, where on the main 

website, Dishubkominfo, and BPMP2T there are still links that lead to blank pages. On the website of the Public Relations 

Department, there are no menus that are standard for government agency website content, such as organizational structure, and job 

descriptions and agency functions. From the results of the interviews, information was obtained that there were indeed programs 

that had not yet been executed, so the menu had not been activated. For example the IP Camera menu on the Dishubkominfo website. 

This link should function to display traffic conditions at several points in the city of Bengkalis. However, because the camera 

installation has not been carried out, the result is that the feeding application to the camera has not been activated. Likewise the 

Management Information System (SIM) menu on the main website, because the system is still in the process of development 

(development). The difference in the quality of information from these four websites is possible because each website is managed 

by a different organization, which of course also differs in the maturity level of its management resources, starting from the amount 

of the management budget, e-government infrastructure, as well as the quality and quantity of the managing human resources. 

In general, the quality of the information and website interface of the West Bendung Regency Government, which incidentally is a 

border area, can be assessed as quite good. Likewise, the availability of useful information for local communities, such as 

information on scholarships for native sons/daughters, information on permits, investment opportunities, and so on. This shows that 

there is good website management, as well as the will and political will of regional leaders to advance e-government in West 

Bandung. Besides that, the implementation of e-government is also supported by an adequate budget considering that West Bendung 

Regency is a region that generates local revenue. PAD) is the second largest, 

 

A. Implementation of Local Government Policy on Basic Public Services in the Social Sector in Bandung Regency West. 

Based on the results of interviews with informants related to the implementation of Regional Regulation No. 8 of 2009, it was found 

that the implementation of Bandung Regency West. City Government policies related to basic public services in the social sector in 

Bandung Regency West, began with socialization and testing of local regulations. 

The socialization and trial of the regional regulation in question was carried out directly by the relevant agencies, namely the 

Bandung Regency West. Government Social Service and the  Bandung Regency West.Government Parks and Cleaning Service as 

the leading sector. The target of the socialization is focused on the organizers and the community as potential service users. For this 

reason, socialization material delivered through the media and face-to-face is very much related to the rights and obligations of each 

party in the framework of implementing the regional regulation regarding basic public services in the social sector in Bandung 

Regency West.. 

Apart from outreach, it was found that prior to Perda No. 8 of 2009 was first implemented by testing the application of the regional 

regulation to the community, directly applied or implemented to grieving families with service officers (related officers) by visiting 

grieving families to explain the existence and implementation of the regional regulation regarding basic public services in the social 

sector in Bandung Regency West... 

In terms of further implementation, the government of Bandung Regency West.. opens and provides the widest opportunity for the 

community, both through individuals and institutions, to take part in supporting the successful implementation of the Regional 

Regulation on basic public services in the social sector in Bandung Regency West.  

In terms of further implementation, the government of  Bandung Regency West opens and provides the widest opportunity for the 

community, both through individuals and institutions, to take part in supporting the successful implementation of the Regional 

Regulation on basic public services in the social sector in Bandung Regency West. 
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Another thing that was revealed in the interviews was that apart from receiving positive responses from residents who had used this 

service, each informant stated that they were still having problems implementing this regional regulation. Behind the perceived 

obstacles, the informant stated that he had taken anticipatory steps for the obstacles he felt. 

Based on the data above, it appears that the reason for implementing Regional Regulation No. 8 of 2009 concerning basic public 

services in the social sector in Bandung Regency West has been in line with several expert opinions related to the definition of 

public policy itself, especially when it is associated with the conclusion of the formulation of a number of definitions. public policy 

which states that "public policy can be interpreted as things the government decides to do or do and things the government decides 

not to do or ignore". 

Likewise the implementation of Regional Regulation No. 8 of 2009 concerning basic public services in the social field is associated 

with the conclusion which states that "public policy is a result of a more comprehensive, integrated and integrated and in-depth 

analysis of various alternative choices that will result in the best decision making on a problem". 

Based on the two conclusions above, it appears that the steps taken by the City Government of  Bandung Regency West, in this case 

the West Bandung district r, to implement the Perda are the right steps, bearing in mind that the policies taken by the government 

are decisions to take over some of the burden on its citizens as well as to overcome or minimize the problems faced by the community 

are related to the burden of grief. Related to the implementation steps of Regional Regulation No. 8 of 2008 by the  West Bandung 

district r, appears to be in line or in accordance with several models in implementing public policies. 

First, conformity with the George C Edward III Model. The intended suitability is seen through communication activities in the 

form of outreach, involvement of internal and external resources through collaborative program management, as well as 

strengthening the wishes and attitudes of managers, especially the Social Service and the Parks and Cleaning Service of the City of 

Bandung Regency West Government as leading sector and work partners in the successful implementation of  Bandung Regency 

West government policies in terms of basic public services in the social sector in Bandung Regency West, and the bureaucratic 

structure, especially through inter-agency relations as the leading sector with each of its partners in the framework of implementing 

government policies in terms of basic public services social sector in Bandung Regency West. 

Second, conformity with the Daniel Mazmanian and Paul A. Sabastier models. Conformity with the three variables classified by 

Daniel Mazmanian and Paul A. Sabastier is evident in the implementation of Regional Regulation no. 8 of 2009, especially when it 

is associated with independent variables with consideration of whether or not the problem is easily controlled over the 

implementation of the regional regulation. Likewise, when it comes to intervening with the situations and conditions that have 

occurred in the implementation of Regional Regulation No. 8 of 2009 with the government's ability to structure the implementation 

process and the government's ability to integrate the hierarchy among implementers, including in terms of recruiting implementing 

officials. Meanwhile, the suitability of the dependent variable can be seen in the steps taken by the government to provide 

understanding to all stakeholders in implementing the regional regulation. 

Third, compatibility with the Merilee S Grindle model. According to this model, the success of implementing a policy is determined 

by the degree of implementability of a policy. For this reason, according to Merilee S Grindle, every policy must contain: (1) the 

interests affected by the policy, (2) the types of benefits to be generated, (3) the desired degree of change, (4) the position of the 

policy maker, (5) who implements it. program, as well as (5) the resources deployed. The suitability of the content meant by Merilee 

S Grindle appears implied and stated in the regional regulation. 

In addition to conformity with several implementation models, the implementation of these regional regulations has experienced 

several obstacles or problems. The constraints referred to are each felt by the Bandung Regency West Government Parks and 

Cleanliness Service, the Bandung Regency West Government Social Service, and government partners in implementing Regional 

Regulation No. 8 of 2009, in this case the foundation for providing ambulances and WKSBM as corpse organizers in every sub-

district within the  Bandung Regency West. 

Furthermore, the research results are directed to confirm the prerequisites for choosing the right model related to the implementation 

of a policy by the government. The prerequisites in question are considering the principle of "four right" from Nugroho (2006). The 

results of the confirmation show that the actions or steps taken by the government of Bandung Regency West in the context of 

implementing local government policies in the Social Sector Basic Public Services in Bandung Regency West are appropriate, 

except those related to target accuracy. 

B. The Quality of Implementation of Basic Public Services in the Social Sector in Bandung Regency West 

The results of this study indicate that the majority of respondents (61.5 percent) consider that the quality of basic public services in 

the social sector is in the good category. There were even 135 respondents or 35.8 percent who considered that the quality of basic 

public services in the social sector was very good. Meanwhile, only 10 people or 2.7 percent of respondents gave a bad assessment 

of the quality of basic public services in the social sector. 

Different assessments differ from respondents, including bad ratings which are closely related to the opinion of Triguno (1997) 

which states that, "the best waiter, is to serve at any time, quickly and satisfactorily, to be polite, friendly and helpful, as well as 
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professional and capable" , thus services that do not show politeness, friendliness and indifference will describe a lack of empathy 

from a waiter. 

Especially the majority of good and very good ratings compared to bad ratings, illustrating that the Free IASmo Program of the 

Bandung Regency West Government through basic public services in the social sector in the form of assistance with body 

equipment, transport of bodies (free ambulances), and funerals has been well received and felt by the people of the  Bandung 

Regency West, even though a small portion of the service users say they are dissatisfied with giving a bad assessment of what they 

have received. 

C. User Community Satisfaction with Basic Public Services in the Social Sector in Bandung Regency West Government 

Regarding the satisfaction of the user community with basic public services in the social sector in Makassar, it shows that: 

a. The majority of respondents or 68.2 percent said they were satisfied with basic public services in the social sector. There even 

is 117 respondents or 31.0 percent said they were very satisfied with basic public services in the social sector. Meanwhile, 

only 3 respondents or 0.8 percent were dissatisfied with the basic public services in the social sector provided by the Bandung 

Regency West Government. The 3 respondents who were dissatisfied were all male, in other words there was not a single 

female respondent who was dissatisfied with basic public services. 

b. The largest proportion of respondents who are satisfied with basic public services in the social sector are aged ≤ 30 years, 

namely 72.9 percent. This proportion is almost the same as the respondents aged 41-50 years (71.2 percent). While the 

proportion of respondents aged over 50 years was 64.4 percent. while the proportion aged 31-40 is 63.9 percent. Meanwhile, 

the group of respondents who said they were very satisfied with public services were more aged > 50 years than those 31-40 

years, namely 33.3 percent, as well as those aged ≤ 30 years and 41-50 years, each 27.1 percent. and 28.1 percent. 

c. The proportion of respondents who are dissatisfied with basic public services in the social sector tends to be more among those 

with junior high school education / Equivalent compared to those with high school education / equivalent which is only 1.0 

percent. Meanwhile, none of the respondents with elementary/equivalent education and Academy/Higher Education were 

dissatisfied with basic public services in the social sector. On the other hand, more respondents who claimed to be satisfied 

with basic public services in the social sector had college/university education (78.3 percent) compared to those with high 

school/equivalent education (66.7 percent) as well as those with junior high school/equivalent and elementary/equivalent 

education respectively. 62.5 percent and 23.1 percent.  

Meanwhile, respondents who said they were very satisfied tended to be more likely to have primary school education/equivalent 

education (76.9 percent) than those with junior high school/equivalent education (35.4 percent) as well as those with high 

school/equivalent education and academy/university education respectively (32 .3 percent) and (21.7 percent). 

The proportion of respondents who were dissatisfied with basic public services in the social sector tended to be more in the number 

of respondents who worked as Police / Military compared to those who were self-employed (1.1 percent). While those who work 

as civil servants and other types of work such as laborers and pedicab drivers, no one feels dissatisfied. Although dominant in the 

dissatisfied category, the proportion of respondents who work as Police /Military is greater in the satisfied category (84.2 percent) 

than respondents who work as civil servants or are self-employed and others, respectively 63.6 percent and 64.9 percent. 

Respondents who said they were very satisfied with basic public services in the social sector tended to be more among respondents 

who were self-employed and others (construction workers, pedicab drivers), namely 35.3 percent and 35.1 percent respectively. 

Followed by respondents who work as civil servants (25.4 percent) and Army/ Policy (10.5 percent). 

The proportion of respondents who are dissatisfied with basic public services in the social sector tends to be more among respondents 

who earn Rp. 1,000,0001 – Rp. 2,000,000 and more than Rp. 3,000,000, respectively (2.0 percent) and (1.6 percent). While those 

who earn Rp. ≤ 1,000,000 and Rp. 2,000,001 – Rp. 3,000,000 none of whom were dissatisfied. The proportion of respondents who 

are satisfied with basic public services in the social sector is more in proportion to respondents who have income above Rp. 

3,000,000 compared to respondents who earn Rp. 2,000,000 – Rp. 3,000,000 (70.7 percent) and those who earn Rp. 1,000,0001 – 

Rp. 2,000,000 (65.7 percent) and earn Rp. ≤ 1,000,000 (41.4 percent). Meanwhile, the proportion of respondents who are very 

satisfied with basic public services in the social sector is more in proportion to respondents who earn Rp. ≤ 1,000,000 (58.6 percent) 

compared to respondents who earn Rp. 1,000,0001 – Rp. 2,000,000 (32.3 percent) and those who earn Rp. 2,000,001-3,000,000 and 

more than Rp. 3,000,000 respectively (29.3 percent) and (7.9 percent). 
 

Analysis of the Influence of the Quality of Basic Public Services in the Social Sector on Community Satisfaction 

The results of the analysis of the influence of the quality of the implementation of basic public services in the social sector partially 

show that there is an influence on the level of community satisfaction. However, when analyzed jointly on the level of community 

satisfaction, it shows that of the 5 indicators analyzed, two of them have a significant influence, namely reliability and empathy, 

while the other 3 indicators, namely physical evidence, responsiveness and ability of waiters, are supporters of service quality at the 

level of community satisfaction. 
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CONCLUSION 

The results of this study conclude that in general the quality of information on the West Bandung Regency Government website is 

quite good. Weaknesses that can reduce the value of the quality of information exist in the dimensions of the completeness of the 

information, namely the existence of several links that lead to blank pages. The recommendation given from the results of this study 

is to increase improvement efforts so that all menus and links contained on the website can be completed with relevant information, 

so that users can obtain complete and accurate information. 

This study describes empirical phenomena related to the quality of information using 5 (five) dimensions of measurement. For 

researchers who wish to continue this research, they can expand the area of study by measuring using a wider dimension of 

information quality. 

Based on the results of data analysis, the results of this study are concluded as follows: 

a. The implementation of local government policies regarding basic public services in the social sector in Makassar City has 

been running in accordance with the public policy implementation model as confirmed by the four principles of right, namely 

(1) correctly answering problems, (2) implementing them correctly, (3) targeting them correctly, andn(4) appropriate 

environment, in the selection of public policy implementation models. 

b. The quality of the implementation of basic public services in the social sector in Bandung Regency West Government as 

measured from the perspective of service users, namely the people of Bandung Regency West Government who have 

accessed and used basic public services in the social sector which include funeral services, funeral services (free ambulance), 

and funeral services indicate that the quality level was dominated by respondents who stated that they were of good quality, 

followed by respondents who stated that they were very qualified with very good ratings, then respondents who stated that 

they were not qualified with bad ratings. 

c. Satisfaction of the user community with basic public services in the social sector in Bandung Regency West Government as 

measured by the verbal response of respondents to respondents' satisfaction in receiving basic public services in the social 

sector which includes body kits, transport of bodies (free ambulances), and funerals are dominated by respondents who 

express satisfaction with high rating, followed by respondents who stated that they were very satisfied with a very high rating, 

then followed by respondents who stated that they were dissatisfied with a low rating. 

d. The results of the analysis of the influence of the quality of the implementation of basic public services the social sector 

partially shows the influence on the level of community satisfaction. However, when analyzed jointly on the level of 

community satisfaction, it shows that of the 5 indicators analyzed, two of them have a significant influence, namely reliability 

and empathy, while the other 3 indicators, namely physical evidence, responsiveness and ability of waiters, are supporters of 

service quality on satisfaction levels. public 
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